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COTTAGE HOSPITAL 

JOINT NOTICE OF PRIVACY PRACTICES 

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND 
HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY. 

Effective Date: April 14, 2003 

This Joint Notice of Privacy Practices covers services provided to you by Cottage Hospital and members of its medical staff as 
governed by Cottage Hospital’s by-laws, rules and regulations regarding medical staff. It also covers Woodsville Rescue 
Ambulance when they are working jointly with Cottage Hospital to provide services to you. It applies to the medical record of 
all services provided to you by Cottage Hospital regardless of whether specific services are provided by Cottage Hospital 
employees, its medical staff, or Woodsville Rescue Ambulance. 

Cottage Hospital respects the privacy of our patient’s personal health information. Cottage Hospital maintains a record of your 
protected health information. This record may consist of examination and test results, diagnoses, symptoms, treatment, and plans for 
future care. We are committed to maintaining the confidentiality and privacy of your protected health information. This Notice applies 
to all information and records related to your care that Cottage Hospital has received or created. It extends to information received or 
created by our employees, temporary employees, staff, volunteers, and medical staff. This Notice informs you about the possible uses 
and disclosures of your personal health information. It also describes your rights and our obligations regarding your personal health 
information. 

Cottage Hospital is required by law to: 

• maintain the privacy of your protected health information;  

• provide to you this detailed Notice of our legal duties and privacy practices relating to your personal health information; and  

• abide by the terms of the Notice that are currently in effect.  

How Cottage Hospital Will Use and Disclose Your Health Information. 

For Treatment: We will use and disclose your personal health information in providing you with treatment and services. We may 
disclose your personal health information to healthcare providers and volunteers who are involved in your care, such as physicians, 
nurses, nurse aides, and physical therapists. For example, a nurse caring for you will record your condition for use by your physician 
to determine a course of treatment. Your physician will document his expectations of members of your healthcare team. We also may 
disclose personal health information to healthcare providers who will be involved in your care after you leave Cottage Hospital. 

For Payment: We will use and disclose your personal health information for payment for treatment and services you receive. We may 
disclose your personal health information to your representative, an insurance or managed care company, Medicare, or another third 
party payer. For example, we may contact Medicare or your health plan to confirm your coverage or to request coverage information 
for a proposed treatment or service. This information or an accompanying bill may include information that identifies you. 

For Health Care Operations: We will use and disclose your personal health information for health care operations. These uses and 
disclosures are necessary to manage the Hospital and to monitor our quality of care. For example, we may use personal health 
information to evaluate Cottage Hospital’s services, including the performance of our staff. 

Hospital Directory: Unless you object, we will include your name, your location in the hospital, your general condition, and your 
religious affiliation in our hospital directory. This information may be provided to members of the clergy. With the exception of 
religious affiliation, we will provide this information to individuals who ask for you by name.  

Individuals Involved in Your Care or Payment for Your Care. Unless you object, using our best professional judgment, we may 
disclose your personal health information to a family member or close personal friend, including clergy, who is involved in your care. 

As Required By Law. We may disclose your personal health information when required by law to do so. 

Public Health Activities: We may disclose your personal health information for public health activities. These activities may include, 
for example: 
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• reporting to a public health or other government authority for preventing or controlling disease, injury or disability, or 
reporting abuse or neglect;  

• reporting to the federal Food and Drug Administration (FDA) concerning adverse events or problems with products for 
tracking products in certain circumstances, to enable product recalls or to comply with other FDA requirements;  

• to notify a person who may have been exposed to a communicable disease or may otherwise be at risk of contracting or 
spreading a disease or condition or  

• for certain purposes involving workplace illness or injuries.  

Reporting Victims of Abuse, Neglect or Domestic Violence: If we believe that you have been a victim of abuse, neglect or domestic 
violence, we may use and disclose your personal health information to notify a government authority if required or authorized by law, 
or if you agree to the report. 

Health Oversight Activities: We may disclose your personal health information to a health oversight agency for oversight activities 
authorized by law. These may include, for example, audits, investigations, inspections and licensure actions or other legal 
proceedings. These activities are necessary for government oversight of the health care system, government payment or regulatory 
programs, and compliance with civil rights laws. 

Judicial and Administrative Proceedings: We may disclose protected health information in the course of any judicial or administrative 
proceeding. We also may disclose information in response to a subpoena, discovery request, or other lawful process. 

Law Enforcement: We may disclose your personal health information for certain law enforcement purposes as required by law or in 
response to a valid subpoena 

Research: We may disclose personal health information of patients from our Hospital who choose to participate in research studies. 
Your personal health information may be used for research purposes only if the privacy aspects of the research have been reviewed 
and protocols have been established to protect the privacy of your health information. 

Coroners, Medical Examiners, Funeral Directors, Organ Procurement Organizations: We may release your personal health 
information to a coroner, medical examiner, funeral director or, if you are an organ donor, to an organization involved in the donation 
of organs and tissue. 

To Avert a Serious Threat to Health or Safety: We may use and disclose your personal health information when necessary to prevent 
or lessen a serious and imminent threat to the health or safety of a person or the public. However, any disclosure would be made only 
to someone able to help prevent the threat. 

Workers’ Compensation: We may use or disclose your personal health information to comply with laws relating to workers’ 
compensation or similar programs. 

Appointment Reminders: We may use or disclose personal health information to remind you about appointments. 

Treatment Alternatives: We may use or disclose personal health information to inform you about treatment alternatives that may be of 
interest to you. 

Military Personnel and National Security:  We may use and disclose the protected health information of individuals who are Armed 
Forces personnel for activities deemed necessary by appropriate military command authorities to assure the proper execution of the 
military mission. 

Health-Related Benefits and Services: We may use or disclose personal health information to inform you about health-related benefits 
and services that may be of interest to you. 

Fundraising and Marketing: We may contact you as part of a fundraising effort. We may contact you regarding treatment alternatives 
or other health-related benefits and services that may be of interest to you. 

Cottage Hospital Community Building and Activities: We may use or disclose your health information incidentally in the course of 
providing a variety of activities, functions, or entertainment that you may participate in as a patient of Cottage Hospital.  
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Use and Disclosure of Your Health Information Requiring an Authorization: 

Cottage Hospital will require a valid, signed Authorization to make any uses and disclosures of protected health information not 
previously described in this Notice. You may revoke your Authorization to use or disclose protected health information in writing, at 
any time. If you revoke your Authorization, we will no longer use or disclose your protected health information for the purposes 
covered by the Authorization, except where we have already relied on the Authorization.  

 

 

Your Rights Regarding Your Protected Health Information: 

Right to Request Restrictions: You have the right to request restrictions on our use and disclosure of your personal health information 
for treatment, payment or health care operations. You also have the right to restrict the personal health information we disclose about 
you to a family member, friend or other person who is involved in your care or the payment for your care. Understand that a restriction 
of health information for treatment may result in an inability to offer complete treatment and care. 

Right to Receive Confidential Communications: You have the right to request in writing and we must accommodate reasonable 
requests by patients to receive communications of protected health information from Cottage Hospital by alternative means or at 
alternative locations.  

Right to Amend Health Information: You have a right to request an amendment to your health information if you believe information 
in your medical record is inaccurate or incomplete. You have the right to request an amendment for as long as the information is kept 
by Cottage Hospital.  Your request must be made in writing and you must provide a reason that supports your request.  

Right to an Accounting of Disclosures: You have the right to request an "accounting of disclosures." An accounting will not include 
disclosures for treatment, payment, or operations. Your request must state a time period which may not be longer than six years and 
may not include dates before April 14, 2003.   

Right of Access to Personal Health Information: You have the right to request your medical or billing records or other written 
information that may be used to make decisions about your care. We must allow you to inspect your records within 30 days of your 
request. We may charge a reasonable fee for our costs in copying and mailing your requested information. 

Right to a Paper Copy of This Notice:  You have the right to a paper copy of this notice.  You may ask us to give you a copy of this 
notice at any time.   

Opportunity to Object to Use and Disclosure: You have the right to object to the disclosure of any of your information in Cottage 
Hospital’s hospital directory. Also, if you are present prior to or during a disclosure, you may object to such a disclosure. 

Your Rights to File Complaints and to be Informed of Privacy Policy Changes 

Complaints:  If you believe that your privacy rights have been violated, without fear of retaliation, you may file a complaint in writing 
to Cottage Hospital or with the Office of Civil Rights in the U.S. Department of Health and Human Services. To file a complaint with 
the Hospital, contact Cottage Hospital’s Privacy Officer.  
 
Changes to this Notice:  We will promptly revise and distribute this Notice whenever there is a material change to the uses or 
disclosures, your individual rights, our legal duties, or other privacy practices stated in this Notice. We reserve the right to change this 
Notice and to make the revised or new Notice provisions effective for all personal health information already received and maintained 
by the hospital as well as for all personal health information we receive in the future. We will post a copy of the current Notice in the 
hospital. In addition, we will provide a copy of the revised Notice to all patients 
 
For more information, contact 
 
HIM Director/Privacy Officer 
Cottage Hospital 
Swiftwater Rd 
Woodsville, NH 03785 
603-747-9000 


